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New township
raises the bar
for slum rehab

Asia’s largest slum re-housing project
in Chandivli gets its first occupants

Mumbai, May |

SAVITA RAO is looking forward to
a good night's sleep after three
decades of disturbed slumber. She
has just moved into a spanking
new studio apartment in Chandi-
vli, 15 km south of her ramshackle
tenement bordering Sanjay Gand-
hi National Park.

“Every night, we would sleep in
“fear that a Ieopard would pick up
our children,” said Rao, 45, who
lived on the edge of the forest.

On Tuesday, Rao and other fami-
lies were re-housed as part of a
slum upgradation scheme. Some of
them turned emotional, their eyes
glistening with tears as they ac-
cepted keys to their flats in a 45-
acre township that raises the bar
for slum mhabﬂltaﬂon projects .

Instead of th the unimaginative and
shoddily constructed buildings that
are the hallmark of slum rehabili-
tation pmjects. the Chandivli town-
ship has been designed from the
bottom-up, with the socio-economic
needs of low-income groups in
mind (see ‘The new design’). In the
past, poor design has contributed to
slum dwellers selling out andmov-
ing back to shanty towns.

If the township: succeeds it
could become a model for other

Ll

projects. The success of slum

upgradation is eritical for improy-
ing the deplorable living condi-
tions of half the city’s residents,
and a prerequisite for Mumbai be.
coming a world-class finance hub.
The Chandivli slum re-housing

- project is also the Jargest in Asfa. By

the end of the vear, twelve thousand
families will move in: equivalent to
one-fourth: the population of the
city’s & ward, consisting of Colaba,
Cuffe Parade and Fort. In ten days,
one third of them will have shifted.
The township is unique also be-

~cause groups usually at logger-

heads with one another have col-
laborated: the government, builder
‘Sumer Corporation, independent

‘architect PK. Das and NGO Nivara

Hakk Suraksha Samiti.

Nivara Hakk initiated the proj-
ect eight years ago after environ-
mental groups took legal action to
get the slums removed on the

_grounds that they were encroach-

ingon the park. The NGO has been
closely involved with the project to
ensure that the quality of con-

struction is good and that the allo-

cation of flats is fair and transpar-
ent, its activists said. Other slum

‘re-housing projects have been rid-

den with corruption on these two
fronts.

This townslnp isan
example where an
NGO has helped the
government,

‘slumdwellers and

the developer to
come together to
build a township.

shouldn’ tbecnme ‘

;mproved slum

| Workshops shaﬂld\

be held to make su
that residents take

L appropriate care,

people 2

in siums.

; lt’s avery impor
' Jpm;et;t for me. |

i half years from
i morning fo mghtoeli}

-

The new design

u A township spread over 45
acres in Chandivii

e

Powai

12,000 housing unt spread
over 15 clusters,
bulldlmslneachd:ster
.Fourbundlnnsmasub-dus-
ter, which open out into a
courtyard to enable com-
munity bonding

u No dormitory-type corsi-
dors.bmtwoﬂatsoneach
side for good ventilation
A small foyer in every build-
'im.inaneffovttoum
more communal space \

= Well litand ventilated flats  /
= Nicely tiled bathrooms
u Drying balconies

= Central maidan

u Three parks

A NEW BEGINNING: . Anhamrl
Goswamli in the balcony of her
Chandivli flat. )

 spent three-and-aa- .‘""l

at she made at home. Will she sell
use? “Never!” she replied emphatically “We
ruggled for years along with Nxvnranakkmget
place. We would never give it up.”
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NEW LIFE IN A HIGH-RISE: Slumdwellers who once resided in the Sanjay Gandhi National
Park look skywards at their new multi-storeyed dwellings in Chandivali on Tuesday.
The 30 families were the first of a group of 4,142 households which will be shifted in the
next ten days. Reports and more pictureson P 5 :
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Divestment Ministry /R
hag favourad allowlng ({31 77)
PSUs to bid for EIL.

ONGC has formed jt ventura
with BHEL and GAIL has
tied up with L&T for bldding.

Gavt i8 selling 51% of its

holding of 90.40%
through strataglc sals.
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WHE Kaimnataka Right to Information Act
(KRIA) was enacted in 2000 and imple-
mented in July 2002 after the relevant

rules were potified. KRIA IS one of the better
draftod lswe whoen companxd 1o other States It
fuifitls most of the essentials for an ideal fros
domof information law,

For Instance, KRIA imposes a duty on the
public authority 1o disclose information suo
moto and preseribes a simple procedurs for

| accessing information. The penalty on offickals

for fadling to provide information and recovery
of the penalty fram their salaries {5 something
unigue in India; Besides, o limitod namber of
[ exclustons have widened the KRIA net, Yetthe
usage of KRIA over the past two years has
brought to focus some of its loophaoles as well as
the reluctance of the administration to {mple-
ment the law, P st Jot's I(x\P n !hv !m,l)'i{'nd':.

State Governmant.

But what nbout private instinutions like col-
leges and schools, which recéive government
Tand and tax conoessions? Should not elitizens’
have acoess to Infermation from these instita-
tions? A pecultar situation may arise shortly
when the electricity supply compariies in Kar-
nitaks will be privatised. The present govern-
ment companies will automatieally-go out of
[ KRIA T te what has happenod in Delhi Tris

essential that KRIA be amended 1o this extent.

It 15 the vésponsibility of the ‘competent
authority’ to flumish infarmation under KRIA
Soction 200 dolinescompoiontauthoritvas “the
feadot thegilicec any ¥ OF PEFSONas Iy

Wm\mtfm the pur.

wmammdmnimﬁonamn&dbytm

ISRIGHT TO INFORMATION ACT EFFECTIVE?

CONSUMER Notes

pose of this Act”. Thunks to
the Government, a large
number of competent -
Jties have been notifled. But inmany cases these
authorities are not the Heads of Offices or Sec-
tions, but subordinate officers controlled by
oflicers whose permission and ieadershipinflu-
ences the funishing of ndformation The sub-
ordinnte official may not have the requisite
competence and knowledge to decide whether
the information sought is privileged oe not.
s unfortunate that the word ‘information’
used In KRIA and the word ‘document’ used i1
the application (Form-A) has caused some con-
fusion, The Nagarika Seva Trust, a Bangalore-
basad environment group, which has filed over
106 applications, has been denled Information
because ef this misinterpretation. KRIA defines
information as “any matter in respect of the

Competent Anthorities are of the view that if
the required 'document’ is nat available. the
same can be denied under KRIA. In their view
Information should be confined to such docu-
mentary material produced by an office for its
reference and readily aviilable. If this narrow
view i5 taken, perhaps no worthwhile informa.
tion will be available. It 15 trua that no ono
dGepartment or offlce can be a depository of all
governmental information. While soime 1s'gen-
ermted in-house, alot more 1s received from oth-
el departinents, Secondly all information may
not be ina presantabls formn, 1 needs to be fing
tuned, If & citizen wanss to have inforination.
which involves several dewmrs, a larger

_Luudrmmnyhomu

u,m tion b d‘x Mrm ('a mation consisting of munisten

mation. Right to informeation
Presupposes o systom of sel.
entific Record Managaiment

What the Law intends cannot be frustrated by
an enabling Rule. The Rules framed tmdet the

‘KRIA intends to do exactly this. Rule 4 () (i)

Says than application can be rotumned if it is
incomplete, defective or the purpose s not
clearly imneationed. KRIA needs 10 be pmended
suitably, also because it suffors from serious
lacumas relating to Appeais.

It I3 time an independent body is constiuted
to review the working of KRIA and 1ts tmple-
mentation: Indeveloped conntries we have Pub-
lic Information Cotmmissioners who regulate

_the opération of freedom of infornution luw

They also identify problem meas and suggest
improvements, In India the Delht Right to
Information Act provides(i nrnwum!if(irmﬂ):'-
0 e 4 L et 14
Tepresuttatives of the
civil socmy The council moaitors the mpls
mentation of the BT and submits reports to the
State Government. Sumidarly ty: Mohamshira
Right to Information Act j rovides for croation
of'a Council ot the State ard Revenve Divisioa
lovel
Notrresponse from public nuthorities needs
to be taken seriously. The Negsr ko Seva Trust,
which has filed 101 applications undor KRIA.
hats received tnformation i only one case with
in the prescribed time and 19 responses after 15
days. Sumilar isthe experiencs of Public Affairs
Center (PAC) and other civil socioty sroups,
Y.G. Muralldharan
(The writer ks & conswmer activist and mesy e
reached by e-mdl at Croatorsisity comor ot
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In your thirst for knowledge, be sure not to

drown in all the information

— Anthony J D'Angelo bl sl e

Monday, Septembar 24, 2007

Ab

Adventures of an RTI explorer

You have the right to obtain information. Getting your hands on it is quite another story

sevoril years 1 have beony
planning 1o use tho Right To
Informution (RTT) 1o get in-
formation and facts on things
in

g
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but pever man-
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wity, we entered the PMC ballding
& about 2.90 pm. The first thing we
nota was that the PMC doss not

[

|

GUEST COLUMN

that the lady who looked at KTI
was out far lunch aid 1o ne else
coudd help us So we visited the
1ot locate any boards bore as wall
and we kept helng sent to o partic:
ular engineer’s PA for directions.
Ho told us to go to the ward office
oand sadd that nothing will get done
haru; When we said that this did
pot make sense and we wanied to
meet o senior oticlal, he threw &
fow suheb names and asked us o
wilt. We walted and walted and
waltod far the sahebs to turn up,
but they dd not.

We now had spent over an hour,
had met 30 people and got nothing
dane. We wero irritated and we
decided to meot tho commissioner.
We stormed to the top Soog expect-
Ing the commbssioner to listen to
us and get things sorted oul As
we climbed up to the fourth floor,
1 noticoff that as you start gtting

t us why tuuts have a field day

in government offices, A common
man can never got any work done
umless he pats in extraocdinary of
fort, Like Domontors in the Barry
Potter suries, these offices hod

“sapped 1s of all our peal fo do ary

‘clear nbout bow the payment was

1o be made Was [ supposed to affix

department accoptod
my form. [ was instructed 10 write
on it why [ winted the info, 1 said
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NGO, not developer, will

cofgstruct slu

TiMES News NETWORK

Mumbai: Nagari Nivara Hakk Samiti, an
NGO fighting for housing rights under the
leadership of actress and MP, Shabana Azmi,
will be building India’s largest rehabilitation
project for the urban poor at Chandivli. As
many as 16,500 families displaced from the
Borivli national park will be accommodated
in a township to be developed on 1.89 lakh
sq.metres of land.

General secretary of the Samiti PK. Das,
who is an architect, told TNN on Wednesday
that the project will be undertaken by the
Samiti and not by Sumer corporation to
whom the land belongs. He said following a
PIL filed by environmentalists about 65,000
families who had encroached on the national
! park had to be moved out. Of them, 33,000
families were entitled to rehabilitation since
their huts existed prior to 1995. As per the
policy of the Maharashtra government,
those occupying pre-1995 struetures were eli-
gibu to alternate acoemmodation.

Mr Das said Sumer Corporation ap-
proached the Samiti with an offer to give 1.89
sq.metres of its land at Chandivli, which was
earlier used for quarrying, for rehabilitating
16,500 families. The balance area of 1.24 lakh
sq. metres owned by the firm was in the no-
development zone. “In return, the company
would get transfer of development rights
(TDR) that it could sell in the open market.
The TDR is being given strictly as per gov-
ernment policy under the slum rehabilita-
tion act and there is absolutely no illegality
involved,” he maintained. The entire project
is transparent, he noted.

roject

The tos¥nship project will cost about Rs 420
crores. Kach of the 16,500 families will con-
tribute Rs 25,000 and the remaining amount
will be given by Sumer corporation. The
township will consist of 14 schools, two hos-
pitals, six places of worship, 700 shops, two
community halls, 180 welfare centres, 180 bal-
wadis, a four-acre maidan and 26 neighbour-
hood open spaces.

When pointed out that the MMRDA had
earlier rejected this plot for the rehabilitation
of slum-dwellers since it had huge craters, Mr
Das said with proper filling this land could be
used for constructing the township. “The cost
will go up because of the filling that is need-
ed, but technically it is possible to build on
this land,” he noted. Mr Das said the project
proposal would be jointly submitted by the
NGO and the state government to the high
court which is hearing the PIL.

Mr Das and Shabana Azmi made a power
point presentation of the project to chief
minister Sushilkumar Shinde here on Mon-
day. Referring to the stay granted by Mr
Shinde to the release of TDR to Sumer cor-
poration, Mr Das said the CM, who had taken
charge barely a fortnight ago, wanted to
study the project thoroughly before taking a
final decision. Hence he has temporarily
stayed the grant of TDR pending an intra-de-
partment review, he noted. Asked about the
huge profits that Sumer corporation stands
to make by selling the TDR, Mr Das said the
gain accruing to the developer was bound to
be huge since the land being used for slum
rehabilitation is vast. “The important thing
to note is that there is total transparency in
the project,” he observed. //
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New township
raises the bar
for slum rehab

Asia’s largest slum re-housing project
in Chandivli gets its first occupants

Mumbai, May |

SAVITA RAO is looking forward to
a good night's sleep after three
decades of disturbed slumber. She
has just moved into a spanking
new studio apartment in Chandi-
vli, 15 km south of her ramshackle
tenement bordering Sanjay Gand-
hi National Park.

“Every night, we would sleep in
“fear that a Ieopard would pick up
our children,” said Rao, 45, who
lived on the edge of the forest.

On Tuesday, Rao and other fami-
lies were re-housed as part of a
slum upgradation scheme. Some of
them turned emotional, their eyes
glistening with tears as they ac-
cepted keys to their flats in a 45-
acre township that raises the bar
for slum mhabﬂltaﬂon projects .

Instead of th the unimaginative and
shoddily constructed buildings that
are the hallmark of slum rehabili-
tation pmjects. the Chandivli town-
ship has been designed from the
bottom-up, with the socio-economic
needs of low-income groups in
mind (see ‘The new design’). In the
past, poor design has contributed to
slum dwellers selling out andmov-
ing back to shanty towns.

If the township: succeeds it
could become a model for other

Ll

projects. The success of slum

upgradation is eritical for improy-
ing the deplorable living condi-
tions of half the city’s residents,
and a prerequisite for Mumbai be.
coming a world-class finance hub.
The Chandivli slum re-housing

- project is also the Jargest in Asfa. By

the end of the vear, twelve thousand
families will move in: equivalent to
one-fourth: the population of the
city’s & ward, consisting of Colaba,
Cuffe Parade and Fort. In ten days,
one third of them will have shifted.
The township is unique also be-

~cause groups usually at logger-

heads with one another have col-
laborated: the government, builder
‘Sumer Corporation, independent

‘architect PK. Das and NGO Nivara

Hakk Suraksha Samiti.

Nivara Hakk initiated the proj-
ect eight years ago after environ-
mental groups took legal action to
get the slums removed on the

_grounds that they were encroach-

ingon the park. The NGO has been
closely involved with the project to
ensure that the quality of con-

struction is good and that the allo-

cation of flats is fair and transpar-
ent, its activists said. Other slum

‘re-housing projects have been rid-

den with corruption on these two
fronts.

This townslnp isan
example where an
NGO has helped the
government,

‘slumdwellers and

the developer to
come together to
build a township.
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u A township spread over 45
acres in Chandivii
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Powai

12,000 housing unt spread
over 15 clusters,
bulldlmslneachd:ster
.Fourbundlnnsmasub-dus-
ter, which open out into a
courtyard to enable com-
munity bonding

u No dormitory-type corsi-
dors.bmtwoﬂatsoneach
side for good ventilation
A small foyer in every build-
'im.inaneffovttoum
more communal space \

= Well litand ventilated flats  /
= Nicely tiled bathrooms
u Drying balconies

= Central maidan

u Three parks

A NEW BEGINNING: . Anhamrl
Goswamli in the balcony of her
Chandivli flat. )

 spent three-and-aa- .‘""l

at she made at home. Will she sell
use? “Never!” she replied emphatically “We
ruggled for years along with Nxvnranakkmget
place. We would never give it up.”
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NEW LIFE IN A HIGH-RISE: Slumdwellers who once resided in the Sanjay Gandhi National
Park look skywards at their new multi-storeyed dwellings in Chandivali on Tuesday.
The 30 families were the first of a group of 4,142 households which will be shifted in the
next ten days. Reports and more pictureson P 5 :
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